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Role: Field Service Engineer
Remuneration: Competitive

Additional Benefits: Overtime, Vehicle, Training, Pension, Health cash plan, Life cover

Company — Field Service Engineer - Materials Handling

Established in 1978 we have 44 years of experience in the materials handling industry and pride
ourselves on our extensive and versatile product and service range. We have been sole distribution
partner of Heli Forklifts since 2001 for the whole of the UK

Heli Forklifts

Founded in 1958, Heli is the 7 largest materials handling manufacturers in the world. They produce
512 products and 1700 different models and sell over 160,000 units annually into 140 different
countries.

Impact Group

Grant Handling is now part of the Impact Group! Established in 1985, Impact has grown to become
one of the leading providers of material handling equipment in the UK. Offering only the very best,
carefully chosen equipment ranges each specified to deliver what we believe is the best value for
money for our customers.

Values - Field Service Engineer - Materials Handling
At Grant Handling our people are our most valuable asset, we are proud to recruit and train the very
best in the forklift industry. Equipping them with the skills and knowledge necessary to ensure that,
no matter what our customers’ need, they can handle it. Our values are:

e Empowerment

e Integrity

e Pride

e Teamwork

e Respect

e Health and Safety
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Position — Field Service Engineer - Materials Handling
Grant Handling are actively recruiting for a field service engineer to work within a busy area, you will
report into your local service manager and will ideally have experience working with materials
handling equipment or similar.
You will be responsible for accurately diagnosing faults with machinery, servicing and emergency
repairs. A typical day will consist of working on both customer and Grant Handling owned machines
to ensure they are in full working order.
You will be expected to work independently in a safe manner on customer sites, you will need to be
able to communicate well with customers and internal colleagues and will need to be able to ensure
all relevant documentation is completed correctly.
Skills and Experience — Field Service Engineer - Materials Handling

e Atechnical background from within Materials Handling or similar

e Previous experience and qualifications from a similar role

e Experience working on mechanical, electrical and hydraulic systems

Good attitude with the ability to stay motivated and productive

A customer focused perspective and approach

Work independently on sites in a safe manner taking into account both your own and other
people’s safety.

Benefits — Field Service Engineer - Materials Handling
e Remuneration: Competitive

Overtime

Vehicle

Comprehensive training
e Company Pension Scheme

Health Cash Plan

Life Cover

If you are interested in the above vacancy, please Apply Now!
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